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This guide will provide the steps for installing PsychAssistant 2011 and give you some basic information
on how to initially setup your system. This guide will also provide a few tips for when you are using
PsychAssistant in a network environment (multi-user/computer). For detailed instruction on all of the
features within PsychAssistant please see the user manual.

System Requirements

¢ Windows 7, Windows Vista, Windows XP SP3, Windows Server 2008
¢ .Net Framework 3.5

* 1GBRAM



Installation

1) Download PsychAssistant 2011 from the website at:
http://psychassistant.com/DownloadForm.html Fill out the form and submit to begin the

download.
2) The installer will put PsychAssistant in the default directory: C:\PsychAssistant

3) After the installation is complete you will find the PsychAssistant icon on your desktop. Double
click this icon to run the program.

4) You may be prompted to install SAP Crystal Reports (see the following image). This component
is required for the reporting features of PsychAssistant. Continue with the prompts and install

this component.


http://psychassistant.com/DownloadForm.html

‘ﬁ"’ SAP Crystal Reports runtime engine for MET Framework 4 (32-hit) Set... = ® ”ﬂ]

Welcome to the SAP Crystal Reports runtime engine
for .MET Framework 4 (32-bit) Installation Wizard

Itis strongly recommended that you exit all Windows
programs before running this Setup Program,

Click Cancel to quit Setup and dose any programs you have
running, Click Mext to continue with the Setup program .

WARMIMG: This program is protected by copyright law and
international treaties,

IUnauthorized reproduction or distribution of this program, or
any portion of it, may result in severe cvil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

< Back [ Mext = ] [ Cancel

5) The initial window you will see when running PsychAssistant for the first time will look like the
following image. At this point you will have to decide if you are going to run the program as a
‘Client Only’ installation or a ‘Client and Server’ installation. The ‘Client and Server’ option will
install the PsychAssistant database on the computer. This is the option that you should choose
if this is going to be the main computer that you will use to run PsychAssistant, or if this is the
only computer you will use PsychAssistant on. Enter the system administrator password
following the password strength constraints defined.



PeychAssistant Configuration Wizard E'@

Flease select the type of installation. 'Client and Server' will install the
PsychAssistant database on this computer. 'Client Only" will configure this computer
to connect to the PsychAssistant database on another computer. If you are only
going to use PsychAssistant on this computer then you want to select 'Client and
Server',

@ Client and Server (7)) Client Only

Client/Server Settings

Client Onby Settings |

Provide a system administrator password that will be used to create the PeychAssistant
database. This password must contain at least 7 characters which consist of upper and lower
case letters and at least one number, This password is used internally for database operations.

's3 Password

6) The ‘Client Only’ type of installation (see image below) will require you to provide the name of
the computer that contains the PsychAssistant server (database). For this type of installation
you will have had to already install the ‘Client and Server’ installation on another computer.
Enter the computer name or IP address.
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PsychAssistant Configuration Wizard E@

Flease select the type of installation. 'Client and Server' will install the
PsychAssistant database on this computer. 'Client Only" will configure this computer
to connect to the PsychAssistant database on another computer. If you are only
going to use PsychAssistant on this computer then you want to select 'Client and
Server',

() Client and Server @) Client Only

Cliert/ Server Settings | Client Only Settings

Provide the name or IP address of the PsychAssistant server, Ex. MYSERVER or 152, 168.2.5

Server:




7)

8)

The initial login name is ‘psych’ and the initial password is ‘assistant’. This is the same for users
2 — 10 with the login name of ‘psych2’, ‘psych3’, etc.

You will be prompted to setup your user login name and password and define your report
settings and signature when you first login.

You will want to go to menu item Setup = System Setup = Add System Users and save your
first and last name. You will also want to define your user defined labels as soon as possible by
going to Setup = System Setup = User Defined Labels.

10) You will find a Help link in the lower right corner of most of the PsychAssistant windows; this will

open the PsychAssistant User Manual which has a more detailed description of all of the
features and windows within PsychAssistant.

Networking Tips - For Client Only Installations

1)

PsychAssistant uses the Microsoft SQL Express database as the central data store. When using
this database on a network it may be necessary to configure security/firewalls to allow the
necessary communication from the client computers to the server. For example, if using
Windows Firewall you will need to create rules to allow/open the following on the
PsychAssistant server:

ﬁ Windows Firewall with Advanced Security

File Action VWiew Help

o= 7E = HE

ﬁ Windows Firewall with Advanced Security |
E& Inbound Rules
ES Outbound Rules

E - I - ool

a) UDP Port 1434

b) The sqlservr.exe which can be found in the installation directory which defaults to:
C:\PsychAssistant\DB\MSSQL10_50.PASQL\MSSQL\Binn\



With current Windows operating systems open ‘Windows Firewall with Advanced Security’ and

select ‘Inbound Rules’. An easy to use wizard will help you to create these rules. Create a new

rule to allow connections to UDP Port 1434 see the image below.

b

ﬂ Mew Inbound Rule Wizard
Protocol and Ports

Specify the protocols and ports to which this rule applies.

Steps:

@ Fule Type Does this rule apply to TCP or UDP?
@ Protocol and Pors © ICP

@ Action @ UDP

@ Profile

@ Mame

Does this rule apply to all local ports or specific local ports?

) All local ports

@ Specific local ports: 1434
Example: 80, 443, 5000-5010

Leam more about protocol and ports

<Back ||

Meat =

| |

Cancel




Next create a new rule to allow access to the sgl/servr program. See below.

(Crermes S )

Program

Specify the full program path and executable name of the program that this rule matches.

Steps:
Rule Type
Program
Action
Profile:

Mame

Does this rule apply to all programs or a specific program?

1 All programs
Fule applies to all connections on the computer that match other rule properties.

IEI This program path:
ve\PeychAssistant \DB\MS5QL10_50 PASQL\MSSQL\Binn'sglservrexg] |  Browse...

Example: c:pathprogram.exe
“ProgramFiles % \browserbrowser exe

Leam maore about specifying programs




2) PsychAssistant offers the ability to import other electronic documents to attach to the patient
record. The directory that holds these records is the PASecureFiles folder which is located in the
installation directory on the server. The default path to this folder is:

C:\PsychAssistant\PASecureFiles

You will need to setup file sharing with read and write access to this folder on the server. Then
in PsychAssistant you need to go to menu item Setup = System Setup = Import File Share
Setup. Here you will save the name of the file share in the following format:
\\ServerName\PASecureFiles

Software Installation Terminology

Client - A program that is installed on a computer that is part of a network and depends on a server
computer to be able to do its work.

Server - A computer that is the central processing point or data store for other client applications. For
example the PsychAssistant server contains the database that all PsychAssistant client applications need
to communicate with to save and retrieve data.

Small Office
Client/Server
Network Model

Server
Switch/Router

— Client Computer

R
Client Computer

Visit www.psychassistant.com for further information, questions or comments.



http://www.psychassistant.com/
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